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Dazzling décor is 
result of two-year, 
$35-million plan

The new Delta Ottawa City 
Centre is in the vanguard 

of  the Canadian hotel group’s 
exciting, progressive vibe. 

To me, Delta hotels used 
to be humdrum, functional 
places where you could hang 
your suit after a gruelling 
business day of  meetings 
and travel. But on a recent 
visit to our country’s cap-
ital, I found the Delta Ot-
tawa City Centre hip, stylish 
and fresh, part of  a gradual 
transformation of  all 39 Del-
ta resorts and hotels across 
the country. 

The Toronto office of  HOK, 
the design company uses 
uppercase for emphasis, 
thoroughly made over a stan-
dard hotel of  another brand 
and created the contempor-
ary, innovative new Delta 
Ottawa. The dazzling design 
is the result of  a $35-million, 
two-year plan of  action. We 
could call it cool Zen with 
warm touches.

Just walking in the front 
door is impressive. The Delta 
has an open-plan lobby with 
white marble floors and 
three-storey walls of  glass. 
The check-in counters are 
small and off  to one side, 
which made me feel that I 
was getting a very personal 
welcome. Then I took the 
time to look around. The 
lobby’s centrepiece is a glass, 
steel and wood staircase to 
the mezzanine, where the 
Delta shows off  its very “to-
day” side. With an airy, open 
business centre and the 
Lift lounge and restaurant, 
the mezzanine is a modern 
microcosm of  lifestyle.

“I worked here when it 
was the Crowne Plaza,” said 
Agron Ahmeti, one of  the 
managers at Lift. “The differ-
ence is night and day.”

Delta’s new accommoda-
tions are its trademarked 
Mode Rooms; Delta uses bold 
to emphasize its modernized 
style. The guest-room formu-
la is a bright, spare footprint 
with white beds, dark wood 
furniture and attractive pil-
lows in the colours of  the 
Canadian forest: rust, moss 
and bark. The bathrooms are 
stocked with amenities by 
philosophy — this time it’s a 
lowercase logo for a minimal-
ist, avant-garde look.

There are four levels of  
rooms, with the ModeClub 
and ModeSuites offering such 
extras as evening turndown 
and access to a private lounge 
where guests can help them-
selves to a deluxe continental 
breakfast and afternoon hors 
d’oeuvres. 

Technology is a major 
feature. Each room has a 
“SmartDesk.” That’s another 

trademarked name for a work 
and play station that is meant 
to make the most of  the large 
flat-screen television. It has 
a connectivity dock for VGA 
graphics, audio and HDMI 
video interface, ideal for 
heavy downloads, gaming 
and easy access to YouTube, 
Netflix and TV streaming.

To make all of  this happen, 
Delta’s Internet service is 100 
mbp (megabytes per second), 
among the highest of  any ho-
tel in Canada and is music to 
the ears of  teenagers.

The Delta Ottawa still 
is business-oriented, but 
now it’s a place where the 
pressures of  the day will 
disappear. Daylight filters 
through to a variety of  work 
spaces: computer stations, a 
boardroom table, lounges and 
a TV area. You can work solo 
or socially, but either way, 
it’s definitely not humdrum. 
You can recharge your iPad, 
post to LinkedIn or call the 
boss on Skype in comfort and 

style. Best of  all, the comput-
ers and printers are free for 
all guests. The perk of  high-
speed Internet is also signifi-
cant for business travellers 
who want to create webcasts 
or online video meetings.

By cocktail hour, you’ll 
be at the Lift lounge sipping 
Kichesippi, a micro-brew 
from Ottawa, or a Whipped 
Green Tea Martini. This 
après-work Lift space is an-
other interior design success. 
It has Deco-ish armchairs 
and a long “harvest table” 
where patrons can gather and 
plug in mobile devices. And 
on a light touch, the strik-

ing white bookshelves have 
whimsical touches of  Can-
adiana, including a Mountie 
statue and a carving of  “Eh?”

Lift, the restaurant, is an-
other fine feature of  this 
Delta. It’s popular for break-
fast and lunch buffets, as well 
as noontime à la carte dishes 
prepared with local ingredi-
ents from producers around 
Ottawa and Gatineau, such as 
a beet salad with goat cheese, a 
platter of  charcuterie or roast 
chicken wrapped in prosciut-
to with grainy mustard.

Next week, executive chef  
Cameron Bryce will intro-
duce his What’s Your Beef ? 

fest with a choice of  four cuts 
of  Ontario beef  paired with 
inventive sides, such as bour-
bon-marinated cherry toma-
toes, roasted cauliflower in 
chili oil, lobster mac ’n’ cheese 
or wild mushroom risotto.

The Delta is steps from 
the Sparks Street Mall, a 
15-minute walk from Parlia-
ment Hill and about 20 from 
Byward Market. It’s a four-
star hotel with 410 totally 
transformed rooms and 
suites, more than 10 confer-
ence rooms, a gift shop and a 
fitness centre with an indoor 
pool, sauna and sun deck. So 
far, that’s mainstream. 

But I think the Delta goes 
the extra mile in service. It 
still manages to be personal. 
When I checked in, I went 
straight to lunch at Lift and 
restaurant manager Ahmeti 
noticed that I had a bad cold. 
Later that day, he arranged 
for room service to deliver 
herbal tea — a restorative 
pick-me-up — and there was 
no charge, which was even 
better. And, yes, the team told 
me they would have done it 
for any guest.

The writer was a guest of the 
hotel. The hotel did not ap-
prove or review the story.

Rochelle@rochellelash.com 
Twitter: rochellelash

Delta Ottawa hotel’s contemporary design is fresh

 DelTa HoTels anD ResoRTs

The Delta ottawa City Centre is one of the chain’s newly renovated contemporary 
design hotels. The lobby’s centrepiece is a glass, steel and wood staircase.
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 ❚ iF YOU GO
ottawa is a two-hour drive 
from Montreal via Highway 
40 west and Route 417 west 
in ontario, and exit 119.

Delta Ottawa City Centre: 
888-890-3222, 613-237-
3600, www.deltahotels.
com/destinations/ottawa-
hotels; 101 lyon st. n., 
ottawa. Pet-friendly, $35 
for five-night stay. self-
parking, $20; valet parking, 
$25 per day.

Life restaurant: 613-688-
6802, www.liftrestaurant.
ca, breakfast, lunch and 
dinner, Mon.-sun.

Price: approx. $169-$369, 
incl. indoor pool, sauna, 
fitness room, coffee corner, 
business centre. Club floor, 
approx. $209-$319. Children 
17 and under stay for free; 
children 6 and under eat for 
free from kids’ menu.

Packages: We Pay the Taxes 
package starts at $199 for 
two, incl. $25 food credit 
and self-parking; Family 
package, from $185, includes 
one night, breakfast buffet, 
self-parking and family pass 
to the agriculture museum.

Ottawa Tourism: 800-363-
4465, www.ottawatourism.
ca; national Capital Com-
mission: 800-465-1867, 
www.canadascapital.gc.ca.

“I worked here 
when it was the 

Crowne Plaza. The 
difference is night 

and day.”
Agron Ahmeti
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WHERE STAYTO

RIVERSIDE TOWER HOTEL -
NEW YORK CITY
Singles USD $124.
Double Room USD $129.
Suites USD $139-$159.
Lincoln Center area, Hudson River views, 18
floors, kitchenette. 5 min. to midtown, safe, quiet,
luxury area. Riverside Tower, Riverside & 80th St.
NYC. For more info or brochure
call 800-724-3136 or visit www.
riversidetowerhotel.com

AMERICA’S BEST VALUE INN
in wonderful Plattsburg, NY. Only $140 for 2
nights. Canadian cash. Up to 2 people, additional
pers. add $10 more per night. Free continental
breakfast. Located conveniently off exit 37 on
I-87. Some holidays, wknds & spec. events
do not apply. Up to 70% occ. daily. Based on
availability. Call 518.563.0222 or toll free
1.800.358.2137

MAINE

NEW YORK

OCEAN WOODS RESORT
Goose Rocks Beach Kennebunkport
RELAX, peaceful, affordable lodging near sandy
beach. Spacious rooms include full bath, cable
TV, wireless, AC, mini-fridge, coffeemakers,
hairdryers and FREE breakfast. Outdoor pool, hot
tub, shuffleboard. Complimentary beach towels,
chairs & umbrellas. 10% discount for 5 or more
nights. Call Kathleen Spang @ 207-967-1928.
www.oceanwoodsresort.com

NEW HAMPSHIRE

White Mountains • North Conway
Enjoy the comforts of our historic “country elegant”
boutique hotel with panoramic mountain views, cozy
Martini Library Lounge, renowned international dining.
Some guest rooms with fireplaces and/or Jacuzzi.
Golf, hiking & tax-free outlet shopping nearby. From
$73ppdo (US) includes Full Breakfast & Dinner (off
regular full menu). Photos, amenities & menu online.
800-525-9100 www.StonehurstManor.com

ONTARIO

CANADIAN BEST VALUE INN
1-2-3 beds clean rooms/Jacuzzi rooms with complimentary
continental breakfast, free parking, free WIFI, outdoor pool.
7034 Lundy’s Ln. Niagara Falls ON L2G 1V9

THE GLEN HOUSE RESORT /SMUGGLER’S
GLEN GOLF COURSE
In the Heart of the 1000 Islands. Book your Romance
or Golf Package, starting at $165 pp/night, double
occupancy. Enjoy our 18 hole championship golf
course and on-site spa or local Theatre, Boat Cruises
and Casino. Book online at www.glenhouseresort.com
or call 1-800-268-4536 .

VERMONT

VERMONT
NEW JERSEY

TOWN & COUNTRY RESORT MOTOR INN
AT STOWE
3 Night Summer Special from $134* per person,
includes 3 nights lodging with full VT Country
Breakfast daily. Comfortable guest rooms, indoor/
outdoor pools, hot tub, tennis court, Rec Path
access, fishing stream, free Wi-Fi in all rooms,
public computer. Central location. 4 bedroom
rental chalet available. *weekends slightly higher.
Reservations 1-800-323-0311
www.townandcountrystowe.com

GREEN MOUNTAIN SUITES HOTEL
Experience all the Charm of a Boutique Vermont
Country Inn Escape to beautiful Burlington, Vermont
starting at $159/night (Sun-Thurs) Luxurious One-
Bedroom Suite Includes Vermont-style Hot Breakfast
served each morning Includes Manager’s Social with
Beer, Wine and Dinner (Mon-Thurs evenings) Heated
Indoor Pool/Jacuzzi & Exercise facility Walking distance
to University Mall and close to Lake Champlain and the
Church Street Marketplace Promotional rate may not be
available during select periods. Contact hotel for more
information Toll-free reservations 866.337.1616

SMART SUITES
Spring/Summer special. Come and enjoy our hospitality
in either a studio efficiency at US $92.95 or a more
spacious one bedroom suite at US $102.95/ night,
including a deluxe continental breakfast and free WIFI.
Call toll free 877.862.6800 and mention the Gazette
special. Not valid with other discounts and subject to
availability. Effective 05/02/13. 1700 Shelburne Rd., So.
Burlington, Vt. Take Exit 13 off I-89, left on rt. 7 for 1.5
miles, same entrance as Holiday Inn Express.

DIAMOND CREST MOTEL
Across the street from the beach in Wildwood Crest.
Book early and save. 2 room kitchenette suites
up to 6. All rooms have pool/ocean views. August
Specials August 4-9, 5 nights $825. August 11-
18, 7 nights $1155. August 18-23, 5 nights $795.
August 18-25, 7 nights $1095. August 25-30, 5
nights $550. 7011 Atlantic Avenue, Wildwood Crest,
NJ. 1-609-522-1700 diamondcrestmotel.com
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